Ecan no Kakmm-nnbo npuymHam Bbl pewmnam oTkasaTbca oT NpruobpeTeHHOro ToBapa,
TO MOXeTe cAeNaTb 3TO B COOTBETCTBMM C 3aKOHOM PO «O 3awmTe npas
notpebutenen» ot 07.02.1992 Ne 2300-1.

Bo3BpaT ToBapa HagNeXallero KayecTsa.

1. KnveHT BNpaBe 0TKa3aTbCs OT 3aKa3aHHOro ToBapa B t0boe Bpems A0 ero
nosly4eHus, a nocse noayvyeHus Tosapa - B TedeHme 7 (cemu) AHel, He cumTas
[HA MOKYMKMW.

2. BosBpat ToBapa Haa/1esKalllero Ka4ecTBa BO3IMOMXKEH B C/ly4ae, eC/iv COXPaHEHbI
€ro TOBapHbIit BUA, NOTPEOUTENBCKME CBOMCTBA, @ TaKXKe JOKYMEHT,
NOATBEPKAAOWMA GAKT 1 YCNOBMA NOKYMNKM yKasaHHoOro Tosapa.

3. KAuneHT He BnpaBe 0TKa3aTbCs OT ToBapa, MMEIOLLEro MHANBUAYa bHO-
onpeeneHHble CBOMCTBA, €C/IN YKa3aHHbI ToBap MOXeT bbITb MCNOb30BaH
UCKNOYUTENBbHO NpUobpeTatowmm ero KameHTom.

4. Mpwu oTKkase KnneHTa oT ToBapa Haa/1exallero kadyectsa poaasel, A0MKeH
BO3BPATUTb EMY JEHEKHYIO CYMMY, YNa4eHHYI0 noTpebutenem no Aorosopy,
33 UCKIOYEHWEM PacXo40B NpoaaBLa Ha A40CTaBKy OT NoTpebuTens
BO3BpPaLLEHHOro ToBapa, He nosaHee Yyem yepes 10 AHen co AHA
npeabaBaeHMA NOTpebUTeNemM COOTBETCTBYIOLLEro TpeboBaHumA.

Bo3BpaT ToBapa HeHaa1exallero Kayecrsa

Moa TOBapOM HEHaA/1eKalllero Ka4ecTBa noapasymeBaeTcsa ToBap, He CNOCOOHbIN
obecneynTb cBOM PYHKLIMOHANbHbIE KAYECTBa M3-3a CYLLECTBEHHOro HeJ0CTaTKa (C
Hannynem gedpektos/bpaka).

MoKynaTenb, KOTOPOMY NPO/aH TOBap HeHaANeXKallero Ka4ecTsa, ec/iv 3To He 6b110
OroBOPEHO NPOAABLIOM, BMpaBe Nno cBOemy BbIOOpY 3a8BUTb 1t0H0e 13
HUMKenepeYmncaeHHbIx ToeboBaHMA:

e 3aMeHbl Ha TOBAp aHaANOTMYHON MaPKKM (MoAENN, APTMKYNA) UM Ha TAKOM e
TOBap APYron mapkun (Moaenu, apTuKyaa) C COOTBETCTBYHOLWMM NepepacyeTom
MOKYMHOW LLEHbI;

e COPA3MEpPHOro YMeHbLIEHMA NOKYMHOM LEHbI;

o 6e3B03Me34HOro yCTpaHeHMA HeOCTaTKOB TOBapa M/IM BO3MeELLEHMA pacxon0B
Ha MX UCNpaBNEeHME NOKyNnaTenem Uan TPETbUM NNLIOM;

e BMNpaBe 0TKa3aTbCA OT UCMONHEHMA A0roBopa M NoTpeboBaTh BO3BPATa
yNa4eHHOM 33 TOBap CyMMbil.

Mpw BO3BpaTe TEXHUYECKM CNIOKHOIO TOBapa HeEHaA/1IEXKALLEro KayecTsa (nepeyeHb
TaKMX TOBapoOB yTBepaeH NoctaHoBneHnem [Mpasutenscrtea PO ot 10.11.2011 Ne
924 «Ob6 yTBEPHKAEHUN NEPEYHA TEXHUYECKM CNOXKHbIX TOBAapOBY») MoKynatenb umeet
npaBo NoTpeboBaTh:



e 3aMeHbl Ha TOBAP aHANOMMYHOM MapKK (MoAenn, apTUKya) UAM Ha TaKoM XKe
TOBap APYyro Mapkun (Moaenu, apTuKyna) C COOTBETCTBYHOLWMM NepepacyeTom
MOKYMHOW UeHbI;

e 0TKa3aTbCA OT MCNOSIHEHMA AOroBOpa M NOoTpeboBaTb BO3BPATa YN/1a4eHHOM 33
TOBap CYMMbl.

Bce BbilenepeyncieHHble TpeboBaHMA NoO BO3BPaTy TOBapa HEHaA/1eKallero
KayecTBa MOTyT ObITb NPeabABAEHbI B CeAYOULME CPOKM:

e Ha TOBap ycTaHOB/IEH rAaPaHTMNHbIA CPOK — B TEYEHNE BCErO rapaHTUMHOIO
CPOKa;

« Ha ToBap He yCcTaHOBNEH rapaHTUNHbLIN CPOK — B TEYEHWUE PA3yMHOr0 CPOKa,
HO He bonee 2 neT.

MHTepHeT-marasunH Bnpase 0TkasaTb B 0OMeHe 1an Bo3BpaTe TOBapa, €C/M COYTET,
YTO OOHApPYKEHHBIN CYLLECTBEHHbI HEe4OCTAaTOK ABNSETCA CAeACTBMEM HENPABUIbHOM

9KCM/lyaTalmm ToBapa.

B cny4ae BO3HMKHOBEHMA PAa3HOMIacKi N0 Ka4yecTBy AW NPUYNHAM BO3HUKHOBEHMS
HeZ0CTaTKoB, VIHTEpHET-Mara3uH Brnpase NPOBECTU HE3ABMCUMYHO IKCMepTU3y 3a
CBOM cyeT. [oKynaTenb MOMKET y4aCTBOBaTb B IKCNEPTM3E M OCMOPUTL ee pelleHne B
cyae. Ecam B pesynbTaTte sKCNepTM3bl YCTaHOBAEHO, YTO HEAOCTAaTKM TOBapa BO3HMKAM
no BuHe MNokynaTtens, To MNokynatenb 06a3aH BO3MeCTUTb VIHTEpHET-MarasmHy
CTOMMOCTb 3KCMEPTM3bI, @ TaKKe CBA3aHHbIE C ee NPOoBeAeHNEM pacxodpl Ha
TPaHCNOPTUPOBKY M XpaHeHMe ToBapa.



